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My Water Advisor™ Account Set Up

1. Go to www.mywateradvisor2.com

ey 2. Click on the Account Number field, located
in the Sign Up window on the right portion of
your screen.

- 3. Once selected, a new Sign Up window will
—— appear. Enter your Account Number, as
well as your First and Last Name currently

v listed on your water bill.
You will have online access to ! :
¥ v : 4. Enter a valid Email Address and create a

your water usage information. Password.
Access lo your online portal is estimated to be 10 days S. Enjoy!

after meter installation.




Estimado Residente,

Su nuevo medidor de agua se instald hoy. Drene el fregadero y / o
la bafiera del lado del agua fria. Deberad drenar hasta que se haya
eliminado el aire de las lineas. Cualquier problema debe informarse a
Central Bowie County WSC.

Como parte de nuestros esfuerzos continuos para mejorar los servicios
a nuestros clientes, le ofrecemos acceso directo y seguro a sus datos
de uso de agua. My Water Advisor™ proporciona informacién por
hora sobre la cantidad de agua que esta utilizando, a través de la
aplicacion del teléfono celular y / o el portal de la computadora. El
portal proporciona gréficas faciles de entender y la capacidad de
establecer alertas. Con estas herramientas, podra ver su actividad de
uso y obtener una mayor comprension y control de la cantidad de agua
que usa.

Después de instalar su nuevo medidor, ya no se le pedira que lea su
medidor. Obtendremos las lecturas y le enviaremos una factura por
correo. Por favor, asegurese de que tengamos su direccién correcta.

Si bien atin puede acceder a la valvula de la Corporacion en la caja del
medidor para abrir y cerrar el agua, le recomendamos seriamente que
no lo haga. Usted serd responsable de los dafos causados al medidor
y al equipo. Las nuevas configuraciones del contador son mucho mas
caras que los contadores mecanicos tradicionales. Recomendamos que
instale su propia valvula de corte frente a la caja en su linea de servicio
para su propio uso.

Configuracién de Cuenta My Water Advisor™

|

1. Vaya a www.mywateradvisor2.com

2. Haga clic en el campo nimero de cuenta, ubicado en la
ventana registrarse en la parte derecha de su pantalla.

3. Una vez seleccionado, aparecera una nueva ventana de
registro. Ingrese su niumero de cuenta, asi como su
nombre y apellido que figuran actualmente en su factura
de agua.

4. Ingrese una direccion de correo electrénico valida y cree
una contrasefa.

5. iDisfrute!

El acceso aproximado para registrarse en linea es de 10 dias
después de la instalacion del medidor.
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Your water meter has
been upgraded.

Dear Resident,

Your new water meter was installed today. Please flush your sink and/
or bathtub on the cold water side. You will need to flush until air has
been cleared out of the lines. Any issues should be reported to Central
Bowie County WSC.

As part of our ongoing efforts to improve services to our customers,
we are offering you direct and secure access to your water usage data.
My Water Advisor™ provides hourly information on how much water
you're using through the cell phone app and/or computer portal. The
portal provides easy to understand graphs and the ability to establish
alerts, With these tools, you will be able to view your usage activity
and gain greater understanding and control of the amount of water
you use,

After your new meter is installed, you will no longer be required to
read your meter. We will get the readings and will send you a bill in the
mail. Please make sure we have your correct address.

While you can still access the Corporation’s valve in the meter box
to turn the water on and off, we strongly advise against it. You will
be responsible for any damages caused to the meter and equipment.
The new meter set-ups are much more expensive than traditional
mechanical meters. We recommend that you install your own cut-off
valve in front of the box on your service line for your own use.

My Water Advisor™ Account Set Up

. Go to www.mywateradvisor2.com

2. Click on the Account Number field, located in the
Sign Up window on the right portion of your screen.

3. Once selected, a new Sign Up window will appear.
Enter your Account Number, as well as your First
and Last Name currently listed on your water bill.

4. Enter a valid Email Address and create a Password.
5. Enjoy!

Access to your online portal is estimated to be 10 days after meter

6

installation.
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